
EXPECTATIONS  to
deliver a Black Tie

Experience are defined

ELIMINATES the
shortcuts and

bad habits

Develops
CONSISTENCY  for

every event 

Sets your
Standards of
EXCELLENCE

Keeps your
people focused

on being a
PROFESSIONAL 

Creates your Steps
of SERVICE

Creates a PIPELINE
of mentors for new

staff

Builds
CONFIDENCE in

your people 

It builds
ENGAGEMENT with
all team members

Why offer a Dining Services
Training Program? 

Call For More Information
330-352-6084

Visit Us At

www.bobpacanovsky.com/service-
diningtraining

Your people are
YOUR BRAND at

every event!


