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We offer both
LIVE and VIRTUAL
Workshops on:

Hospitality & Service
Excellence
and

Here’s what others say about our program:

CC Bob brought fresh eyes into our Food Service Operation at a much-needed
time. His Front-of-House Wait Staff training is a 5-star approach to fine
dining. We were missing those elements in our operations.

Formal Dining Service
Training
that any employee can master

I could see the improvements in our Back-of-House systems almost
immediately and they are still in place. Our leadership team could see that his
experience in both food service and customer service was evident. Thzs

experience never wavered from always putting our residents fzrst plus Train-the-Trainer

— T. Denton, CEOQ, Senior Living Community programs for both workshops
(to save you $)

Contact Bob for a complimentary consultation to see how he can help you with the missing link to increase
the loyalty, engagement, and happiness of your clients and employees!
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Creating an impression that LASTS! 330.352.6084




